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In 1951, a designer named Gillis Lundgren, was trying to get an end table home in his Volvo. No
matter which way he turned it, it didn’t fit.
He sawed off the legs, put them in the car and reassembled the table when he got home.

This led to a an innovation....
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The invention of flat packed furniture enabled customers to
transport and build it themselves.
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If you give anyone the right pieces, and the right instructions,
they will succeed.
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they will succeed.

i POSSIBLE

((C

Blueprint | A Framework for Building AT&T Apps



[ ] 4:21 PM ¥ % [ 9:41 AM 42% W) No SIM = 10:59 AM 3 (-
o — Guy's Grocery Games X Devices < 404L?r7nsi}231 %
AT&T . 92 S10 E10: Guy's Superstar All Devices v sorted by Type v
T C t St t Welcome, James! & W, Grocery Games: Part 3 Mobile A Purchase Limit (>
v
he Curren date . | 2
Ready for an upgrade? Get the new iPhone. ﬁ\éggy _ B E‘ Evan’s G3 N $OOO of $40 spent
9
First Aired: 09/11/2016

GAMES Connected - Wi-Fi (2.4GHz)

Order online. Ship for free or pick up in- D Melissa Galaxy S6
9

H e re a re 8 A p p s ([ -, store (as available). Hassle-free Conmected Wi (46H2) 5
e = returns.
v
= Pete iPhone T
See upgrade options D. et o > E Text Limit (>
@ Watch

D Steve AsusLX2 5 O of 50 texts
@ Connected - Wi-Fi (50GHz)

Record

. 2 switches 532

AutoPay scheduled for Apr 12,2018

D Bob’s MacBQOk 5 Q Block Data
| Connected - Wired
My wireless 26 days left
Block cellular data use
° Account: 534188406032 MM i . My Computer >
View All Episodes —=® Connected - Wired
0 of 2 GB used
1hr Omin \i\ 4 age 10+ | Cooking, Seri My Computer >
~=@ Connected

My benefits & rewards

N\
o 3 ta b b a rS The remaining six chefs pair up into teams to @' & 0 008
ome Devices Tools Help More

navigate through Guy's most terrifying game yet; the

T
3

« 5button families

10:18 AM - ) ull ATRT & 12:51 PM 3E Dy
R
¢ = Inbox (1) )

n Home Town (home)
= 11/13/17 10:36 AM 0:20 C)
1

H this message is to inform you your
delivery is scheduled for tomorrow...

eeecC AT&T = 8:00AM 3 100% - No SIM = 11:23 AM

) TRY LATER  Transfer Options
< ProTip & ?

Select which content you want to
transfer from your old device.

Q 1201 Contacts

« 5icon styles

Carpet City (work)

« 5shades of blue

 8/22/17 10:29 AM 0:14 @
@ 1932 Photos CALLERSTATUS H hello this is Carpet City calling to let
you know off this special offer. If you...
Watch TV on any device & NotFlagged o ;
. ‘: ’ 1Videos O %
One of the best parts about having DIRECTV Report Block @
® a e Ce S is you watch your favorite shows on your
computer, tablet, and phone too. Tap below _ Total.. 232MB CONTACT INFO
. y Estimated time of transfer:
to learn how to live stream on your favorite (832) 724-1731 = D Salon (work)
device. 13 seconds mobile &4 8/21/17 11:58 AM 019 (7)
RECENT ACTIVITY Hi james this is judy. | am calling to
o 7 n aV a rS | want to live stream on my... reschedule your hair appointment. | a...
Incoming Call 03/16/2018
mobile
Computer e Incoming Call 03/16/2018 0.00 _ -0.12
mobile

. 20+ text styles v T o

Phone S View all activity Last update: Today 12:51 PM
Transfer n

Questions? D

A ProTech siinnort exnert is here tn heln CallLog Block List More Inbox




In order to design those 5 separate button styles...
Separate teams went through this process in isolation.

Font Padding

Color, Family,
Size, Weight, Text-Transform

Background Color Make A Payment

Border Radius

Margin
- View Details



Don’t forget the states.

Disabled Enabled On Tap*

Make A Payment Make A Payment

*Initialize Sound & Haptic Feedback




And variations....

Only An lcon With An lcon Group

e (@




and different backgrounds!
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And the more people discussing these design decisions,
the longer it took.

3 people, 3 lines 4 people, 6 lines 5 people, 10 lines 6 people, 15 lines
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All that time and money spent to end up with an identity crisis.

See upgrade options

Report

, Call Back

Transfer



Scalable

- Avoid “reinventing the wheel”
with every app

« Familiar interactions for users

Blueprint | A Framework for Building AT&T Apps

Design systems make apps:

L

Adaptable

- Easily update app templates
across ecosystem

« Reduces redesign costs

020,

Agile Accessibile

- Engineers will be sure of design « Apps use CATO approved
standards components

« Focus on business logic & UX, . Easier to update templates
not Ul when standards are added to
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Excerpts from Blueprint

For each section I'll show a few finished examples, followed by a
list of additional content contained within that section.
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Principles
Web, Feature or App?

Not all ideas have to be a native app. When considering making

an app, ask yourself the following questions.

Could it extend a
current ecosystem app?
It may be better off as a
feature.

s it needed “on the go”
or have native only
functionality?

It may be better off as a
web app.

Does it have the
potential to be best
In class?

Do we have those
capabilities in a responsive
web page?

It may be better off as a
web view in an existing app.

s the business logic
extremely complicated?
It may be better off as a
web app.



Necessary

« Needs camera, notification,
accelerometer, location, AR,

etc.

- Repeated Use Required

| Framework for Building AT&T Apps

Principles
AT&T Apps Should Be:

4.5 OUT OF 5GB
AVAILABLE
Unique Valuable
« Doesn't replicate use of native . Users will spend time and
platform apps space on a download

« Doesn’t make sense as a

feature within other
ecosystem apps

=
=
AT&T

« Keeps AT&T’s brand promise of
empowering people to pursue

their passions

 Solves problems the AT&T way:
through innovation and

simplicity



Principles
Additional Content

« MYAT&T as the Epicenter

. Integrating into Omni-channel Customer Experience
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Strategic Best Practices
Pro-actively anticipate needs based on context

Would you like to merge your DirecTV
Now bill with your other myAT&T
account bills?

AT&T Billing Update
After updating one service’s billing info, we anticipate

users might want to update others.

Blueprint | A Conceptual Framework for Building AT&T Apps



Strategic Best Practices
Marketing should lead to a minimal friction flow

APPLE APPLE
iPhone X iPhone 8
(1087) % % % % % (881)
Buy one, T % % () CHOOSE PAYMENT METHOD
et one free. : :

.Mgore for your one for me a Color: Space Gray Color: Red * VISA ending in 5641

one for you thing. ’ . g © @

| @ 0@ Checking account ending in 7340
Capacity Capacity
64cs 256ce 64ce 256cs

Buy One, Get One Free
Promo leads to flow where the user configures both phones and then pays with a saved credit card

Blueprint | A Conceptual Framework for Building AT&T Apps



Strategic Best Practices

 Push Lifecycle & Calendars

. Providing A Valuable Location Based Experience

Blueprint |



Tactical Best Practices

Linking To The Web

9:41 AM

Upgrade Plan

All plans include unlimited talk & text. Prices
include device access charges and are estimates
only. Excludes taxes, fees, certain credits, and
additional charges.

Suggested

AT&T Unlimited

Plus Enhanced
$150.00/mo.

15GB hotspot data and HBO® included

AT&T Unlimited
Choice

Enhanced
$120.00/mo.

HBO® included

= ® Fﬁab
N’ 5 ? q eoe
= o C B

MyAT&T Account Support Shop More

Blueprint | A Framework for Building AT&T Apps

Webview

Use with affiliated web sites

Use the web view nav bar
from the component library
to ensure proper navigation
and button placement

B myatar ol T 9:49 AM a

@& facebook.com ¢

facebook

Browser

-_\—\ -~y I e - y

« Use when AT&T does not
o - control the flow or content
of the linked site

(NN WY

« Allows customers to use

1] &n
— native functionality such as
saved credit card info and
About autofill
AT&T on Facebook K4

Always use the “Web Link” icon to let the user know
they will be leaving the app



Tactical Best Practices

« Onboarding Tips & Tricks

« Responding To App Store Reviews

« When To Ask For Customer Feedback

Blueprint |
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Color

Using Code to Future Proof Color
Changes

SAT&T Blue: #00AFE4;
Primary Color: SAT&T Blue;

Blueprint | A Conceptual Framework for Building AT&T Apps

9:41 AM

Add-Ons

OtterBox
Symmetry
Series Case for
iPhone 8

* % % % % (46)
$50.00

See Details Add to Cart

Laut

Nomad Seattle
Case for iPhone 8

* % % % (28
$25.00

CHECKOUT

Due Today Due Monthly

Subtotal $88.95 $143.63




Color vV .

Using Abstraction to Future Proof
Color Changes

| all 3 9:41 AM

Add-Ons

OtterBox

) Symmetry

i Series Case for
iPhone 8

SAT&T Blue: #O96FEC; J * * %k K Kk (46)
$50.00
Primary Color: SAT&T Blue;

See Details Add to Cart

Laut

Nomad Seattle
Case for iPhone 8

* % % % (28
$25.00

CHECKOUT

Due Today Due Monthly

Subtotal $88.95 $143.63
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Spacing -
Units

i : 9:41 AM $100% (w—

Payment Options

TINY | Balance Due Last Payment
J $127.99 $83.zz L
SMALL W Apr1-May 1, 2018 March 7, 2018
Due in 10 days Approved

View & Pay Bill Payment History
MEDIUM | View spayBil

STORED PAYMENT METHODS

LARGE Add Debit/Credit Card (+
Add Checking/Savings Account (4]
AUTOPAY
HUGE Set up Auto-Pay )
i
| P
—
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Elements
Additional Content

» Typography

. Tags

« |lcons

« Colors

« Grid

» Spacing

- Buttons
 Lists

« Form Fields

Blueprint | A Framework for Building AT&T Apps
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Cards

Overview

Blueprint | A Framework for Building AT&T Apps

Title

Image

Secondary CTA

D Phones & Tablets

Upgrade to
the iPhone 8

Get half off when you

buy an AT&T Next
wireless plan

Shop Now

All Phones & Tablets

Header

Body Copy

Primary CTA



Cards
Rules

Managing CTAS

Cards are by their nature, tappable
objects that link to a new page.

Buttons
We shou
busy wit

Blueprint | A Framework for Building AT&T Apps

and other links are also.
d avoid making pages too

N these redundancies.

Unlimited
Choice Enhanced

$120.00/mo

2 devices

Manage wireless plan 1

My Wireless Plan 1 (]

156

B

s

4G LTE

Unliimited Data

10TSpot



Cards

Cards should contain:
« At most: 1 button, List item or Caret as a Primary CTA.
« 1 Graph, Caret or Link as a Secondary CTA when needed

Login to get your stuff

D Phones & Tablets D Phones & Tablets 0

Support, Products, Billing, Data Usage >
nd Upgrade to i Upgrade to
= the iPhone 8 - the iPhone 8
Get half off when you Get half off when you
buy an AT&T Next buy an AT&T Next

wireless plan

Shop N . 0
Login to get your stuff

wireless plan

Shop Now

Support, Products, Billing, Data Usage >
All Phones & Tablets > All Phones & Tablet Find out more >
DON’'T use a button as a secondary CTA. Uses a list item as secondary CTA.

Consider using the List component
instead of a card.

Blueprint | A Framework for Building AT&T Apps



Cards

Cards should contain:

« Only 1blue (aka Active) CTA

*Exception Primary/Secondary Button Groups

D Phones & Tablets

Upgrade to
the iPhone 8

Get half off when you
buy an AT&T Next
wireless plan

Shop Now

All Phones & Tablets

Blueprint | A Framework for Building AT&T Apps

D Phones & Tablets 0

Ik Upgrade to
" .-~ theiPhone 8

Get half off when you
buy an AT&T Next
wireless plan

Shop Now

All Phones & Tablets >

DON’'T use blue on primary AND secondary CTAs

Would you like to merge your DirecTV
Now bill with your other myAT&T
account bills?

Exception for button groups



Cards
Cards should contain:

- No more than 3 separate capable card sections.

- Use dividers when separating two tappable unrelated sections.

D My Wireless D My Wireless 0
GB GB
5 2.5 | 5 = )

Mobile Share Mobile Share
Advantage Advantage
My Phone My Phone
$70.00/m0 @ Karen’s Phone $70.00/m0 @ Karen's Phone
3 devices 3 devices
Jorge’s Phone Jorge’s Phone
Manage Wireless > Manage Wireless >

DON'T forget dividers for separate
tapable sections

Blueprint | A Framework for Building AT&T Apps



Cards
Cards should contain:

 Similarly styled elements as other cards on the same page

= myAT&T
Your next wireless $ 87 99 Your next wireless $ 87 99
bill is due in 20 days bill is due in 20 days
Due March 25, 2018 > Due March 25, 2018 >
You have 85% data You have 85% data
remaining remaining
4.5GB remaining with 20 days left §05GB ) 4.5GB remaining with 20 days left §05GB )
il € g et yiour st T The 3rd card has a black caret instead
Support, Products, Billing, Data Usage > Support, Products, Billing, Data Usage > of a blue ohe Iike the Other 2 CardS on
Because you're new to AT&T Because you're new to AT&T the page~

Buy Now | Buy Now

AT&T THANKS

GETH

AT&T THANKS

GET HBO FOR LIFE

v) .
4 .
~ r
- |
5 N
, 4
h ) -
=

With
un

With ever &T

ed a plan.

Get it Now
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Cards

Concepts
Priority Normal
Your next wireless 99
Y(?LII‘ next iy 3 87-%° bill is due in 15 days 3 87
ere'less bl" IS Due March 25, 2018 >
due in 5 days

Due March 25, 2018

The bill is due soon and is Priority

We use the concept of “priority” to make a a card stand out that requires imminent action.
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Cards

Concepts
Priority
DirecTV

Blueprint | A Framework for Building AT&T Apps

(> Keep Watching

The user most recently
watched “The Mindy Project”
so it is Priority

The Mindy Project

Season 2 Episode 10

Game of Thrones was
watched less recently than
“The Mindy Project” so it is
Normal.

Game of Thrones
Season 5 Episode 6



Cards
Accessibility

Cards and built out of the box to expand with the users selected text size.

D My Wireless

5 B 2.5 )

GB
Mobile Share
Advantage

My Phone

$70.00/mo

3 devices

@ Karen’s Phone

Jorge’s Phone

Manage Wireless

Blueprint | A Framework for Building AT&T Apps

D My Wireless

SGB

Mobile Share
Advantage

$70.00/mo
3 devices

Manage Wireless

ZG.BS )

My Phone

® Karen’s P...
Jorge’s P...

D My Wireless

GB Mobile Share
Advantage

$70.00/mo

3 devices

2.5 I

GB

My Phone ® Karen’s Phone

Jorge’s Phone

Manage Wireless >



Cards
Variations

Login to get your stuff [] wireless + oma Internet [J Phones & Tablets [J My wireless ¢ » Accessories
Support, Products, Billing, Data Usage >
Combine Bills into a Bundle e GB 9
o Upgradeto 2.5 | Apple AirPods
1 CTA Caret Only Save money and simplify your .— | theiPhone 8 Vi e
| | ]
payments Get half off when you Advantage ¢ Get 30% off yvhen you
buy an AT&T Next iy Bione . purchase an |I?hone 8,
| 3 devices
Jorge’s Phone
. Shop Now Shop Now
1 CTA With Text A CGIDD €D
Manage Wireless >
All Phones & Tablets D Side By Side Split w/ Secondary CTA
2 CTA w/ Image OtterBox
Defender Case
Available for the
@ Keep Watching iPhone X, 8 and 8+
You have 50% data ‘
remaining |2.SGB PpLE
25GB ining with 5 days left > g
remaining wi ays le |Phone 8
. o * % (925 All Accessories >
1 CTA With Graph - iy -
$28.22/mo Full Section

See Details

Game of Thrones
Season 5 Episode 6

1CTA w/ Tag, Image and No Margin
1 CTA With Image & Graph

Blueprint | A Framework for Building AT&T Apps
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—————————

MEDIA
L ———

PHONTE

TRAFI U

7 A\ 7 ks ) IO
LTE
g Game of Thrones ‘ \_)

Season 5 Episode 6




How much data do | have left this month?

TYIIIELELEERE R E BB R R
'YEY XX EEEERE LB D B A
00000000000000000.00
QOQQ.OQ.OOQO..OOO0.0
OOOOOQ....OOC..OOQ..

cecocOOOORAOOCOOE000S

You have 50% data

remaining

> 5GB remaining with 5 days left
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Components

« Button Groups

« Pinned Summary

- Graphs

- Recommendation Unit

o Internal Promos
 |Inapp messaging
« Carousels
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S

Configuration

|~

Analytics

=

Backend

Blueprint | A Conceptual Framework for Building AT&T Apps

Technical Foundation
The Pieces

i

Crash Reporting

A

\J

Notifications

Templates

54

Deeplinking

n
v/

Feedback Capture

A

Login



Technical Foundation
Additional Content

 Git Workflow
« Submitting & Vetting New 3rd Party Solutions
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Integrating with platform design guidelines
When in doubt...

Blueprint take precedence, but use platform guidelines as a firm foundation. We want to work
with the strongest pieces of these guidelines while establishing our own brand presence.

\

N

Blueprint

\

2)

p)

o G

Human Interface Guidelines Material Design




Other Sections
Additional Content

 An Action Plan for Redesigning Current Apps
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Case Study
Airbnb

my-command.js

name
</Text>
<Text name="Swatch Hex" style={{ color: textColor(hex) }!>

const Document =
<View style={styles
Object.keys(col
</View>

.map(
)

const colorList = {
Haus: '#F3F4F4',
Night: '#333',
Sur: '#96DBE4',
'Sur Dark': '#24828F',
Peach: '#EFADA®',
'Peach Dark': '#E37059',
Pear: '#93DAAB’',
'Pear Dark': '#2E854B',

ks

export default context =

render(<Document colors={co

LF |

Blueprint | A Framework for Building AT&T Apps

CoL

o
1

colors }) = (

>

AT
LUl

UTF-8

or

L1ST

=» <Swatch name={color

Babel

/>, context);

¥ gold--readme

+1

hex={colors[co

+55

git+

View
Swatch Hex
#EFADAO
#EFADAO
Swatch Name
Peach
Peach
' ShapeGroup
View
Swatch Hex
#24828F
#24828F
Swatch Name
Sur Dark

Sur Dark

View
Swatch Hex
#96DBE4
#96DBE4

Swatch Name

Hello Sketch
Q &

Sur
#96DBE4

Haus Night
#F3F4F4 #333
Peach

#EFADAO

Pear
#93DAAB

Sur Dark
#24828F

Pear Dark
#2E854B

Position 312

X
Size 96
Width
Transform 0°
Rotate
Resizing Stretch
Radius —

No Shared Style

Opacity

Blending Normal

Fills

B Normal
Fill 8lending

Borders

Shadows

Inner Shadows

Gaussian Blur ¢

Make Exportable

3
E
il
<
B

& 96

Height

Flip

[ <>

<>

100%

5

kﬁ 100%

Opacity




Case Study
Airbnb

Editorial Marquee
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Governance

Blueprint needs a small team of personnel to help

create and maintain the system so that it is up to date

and relevant. Templates will first need to be updated

by hand,
updated

but in later iterations can be maintained and
using version control.

All members of the organization should have a way to

contribu

te and recommend new guidelines and

components and the system grows. The matinee team

will vet t
feedbac

nose submissions as well as get stakeholder

K to ensure the system is valuable for AT&T.




Roadmap
How We Get There

- Audit design needs of all « Flesh out MVP of design - Implement design systemon « Beginimplementation &
ecosystem apps system 1-2 brand new apps redesign on Ecosystem apps

- Getinput from stakeholders - Get feedback on final system . Iterateon MVP basedonreal . Continue to build governance
on design system proposal from select stakeholders world experience with launch team and plan future strategy

- Define Governance team for - Create design system site, aPP> for design system

system oversight templates, shared code base

Blueprint | A Framework for Building AT&T Apps



Thank you.
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